----- Original Message -----

From: Rock and Rhonda Brown

To: Larry@barteltaviation.com

Sent: Saturday, March 26, 2005 12:55 PM
Subject: N8211T

Larry

| just wanted to drop you a quick line and express my satisfaction again with the purchase of our
Archer and with the work that you and the other people at Bartelt did for us. Your efforts definitely
turned our purchase from what is usually a stressful process into a very exciting experience. The
airplane has proven to be exactly as you represented it during the sale with absolutely no
"hidden" surprises. This has all gone into allowing us to thoroughly enjoy owning our first
airplane. | will definitely remember Bartelt Aviation when it comes time for an upgrade.

Best wishes

Rock Brown
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