Gray Ghost Transportation, Inc.

P.O. Box 464, Aldie, VA 20105
E40-955-0375  Fax 540-955-1783

Joht Bartelt

Bartclt Aviation, Ine.
1301 W_ Lefayette St
Stuergis, M149091

October 18, 2002

Dear John:

[ want to express my sincere gratitude and admiration for the superb manner in which the
recent sale of my Piper Saratoga was handled. From start to finish, virtmally every aspect
of the deal reflected your professional competence and high personal integrity. I wish{

had placed the sale of the plane i your hands from the beginning. I would have saved
myself much tisne and money.

Please thank the other members of your organization who helped make this transaction
go as stnoothly as it did. You have every right to be proud of them.

"1l stay in touch as my plans for another airplane take shepe. 1iook forward to dealing
with Bartelt Aviation again!

Sincerely,

ﬂyypé,
Michael G. Roche

Prasident




