Michael Kopp
1*Q Box 873 :
Maple Valley, WA 98038
425 413 3830

September 19, 2003

John Bartelt

President

Bartelt Aviation

Kirsch Municipal Airport
1301 West Lafavetie
Sturgis, Michigan 49091

P)car john;

[ would like to thank you for the very professional brokerage service you and Barteli
Aviation provided in the recent sate of my 1978 Turbo Lance.

From our initizl discussion regarding the potential of Bartelt hroketing the atrerafl 1o
completion of the sale 1 found your counsel to be based on & keen knowledge of the
market. persoral and business integrity, and working o be fuir 1o both the buyer and
selier. Ialso very much appreciated the freguency of the telephone and emaidl updates on
the brokerage activities sales process-—particularly your taking time out of a Labor Day
weckend vacation 1o update me on an offer that came in that weekend.

Finally, the proof is in the resnlts. After working on my ovwn for more then theae months
in an unsuecessivl attempt 1o sell the aircrzft ----it took Bartelt Aviation less then two
weeks to find a buyer at 35% of the asking price!

Thanks apain for this excellent job in this difficult ceonomic elimate! [ would be happy
to be a reference for those evaluating the brokerage services of Bartelt Aviation.

sincerely,

/ey o

Michael Kopp



