5055 Kiltie Lane
Flagstaff, AZ 86001

March 19, 2007

Mr. John Bartelt

Bartelt Aviation, Inc.

1301 West Lafayette Street
Sturgis, MI 49091-5431

Dear Mr. Bartelt:

I want to express my sincere appreciation for your help and guidance in
finding my “new” 1982 Skyhawk II. Having received my private pilot license in
December 2005 (at age 62!), my husband and I had searched ineffectually for
my first airplane for more than a year, when I learned of you and your
company. You responded promptly to my initial email, treated me with
unfailing professionalism and honesty; and in a matter of a few weeks put me
in a very sound, well-kept 172 with a thoroughly documented maintenance
history

As you will recall, when
my husband and I first
visited Sturgis in January
of this year, bad weather
prevented me from
actually flying the
airplane. Howevér, based
on our assessment of
your character and
honesty, plus the
testimonials from your
many prior customers, we
went ahead with the
purchase at that time.
Having recently flown the
airplane from Sturgis to my home airport at Flagstaff, Arizona, I now know that
N65065 is everything you said it was and that our trust in you was not
misplaced.

Thank you for helping me find and purchase an outstanding Skyhawk.
My husband and I would recommend you and Bartelt Aviation to any first-time
buyer without reservation. If I ever decide to trade up, we will be back.
Yours sincerely,
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Julia Ann Millis




