Bartlet Aviation, Inc.
1301W Lafayette Street
Sturgis, Michigan 49091

Dear John,

I want to commend you on your services during my recent airplane purchase. Your honesty and ethics were
the qualities that “sealed the deal”. I have dealt with many brokers and I must say that you are totally opposite
of them. You are straight forward and a pleasure to deal with. Even after the sale you and Pete have bent over
backwatds to ensure my satisfaction. You can bet that when I am ready to upgrade again that you will be the
first person that I call. I will also recommend you to anyone buying or selling their aircraft. Again, thank you
for conducting this transaction in such a wonderful manner.
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