From: gary hailey [mailto:garyhaileyimplants@yahoo.com]
Sent: Friday, May 08, 2009 9:39 AM

To: John Bartelt

Subject: Re: Archer

Dear airplane buyers and sellers

I just wanted to tell you about a purchasing experience that | had that involved a Archer IlI. 1
was from out of state which | thought would be a nightmare, but John did everything humanly
possible to make the purchase and the pick-up transition go smoothly. I never write letters like
this but | felt very strongly to let others know that buying an airplane does not have to be a
painful experience. Every expectation that | had was exceeded with great professionalism. |
would recommend Bartelt aviation to anyone purchasing or selling an airplane.

Sincerely,

G. L. Hailey



