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January 26, 2009

Mr. John Bartelt

Bartelt Aviation

Kirsch Municipal Airport
1301 W. Lafayette St.
Sturgis, Michigan 49091

Dear John:

David and | wanted to let you know what a pleasure it has been doing business with you and your
company.

As you know, David and | have purchased two airplanes from you in the last twelve months. Both
purchases were sight unseen. {David also bought a Saratoga through your firm several years ago as
well) In each transaction, we have been extremely satisfied with the results of our purchase. Your firm
is always extremely thorough in the search and inspection process and always logks out for our best
interest. The aircraft are always as you describe them and have actually been better than we expected.

The professionalism of your firm throughout the entire process from search through closing and delivery
{and even beyond the delivery) has been exceptional. You always do more than expected. We would
highly recommend you and your associates at Bartelt Aviation to anyone who wishes to purchase an
airplane.

Sipcarely,

avid R. White
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Richard L. Eaton
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