From: Chris Schaeffner [mailto:lafayetteforge@msn.com]
Sent: Wednesday, December 15, 2010 2:55 PM

To: bartelt@verizon.net

Subject: RE: Saratoga Update

John,

I would like to take a moment to thank you and Bartelt Aviation for the prompt and professional sale of
our Saratoga. Your timeline and estimated sale price met or exceeded our expectations. Our aircraft
was picked up and ferried to your location on time by a professional and cared for meticulously by your
mechanics. After 20 years of of active participation in the aviation industry and many aircraft sales and
purchases, | can say that this was one of the easiest transitions | have been associated with.

Thank you again John for the prompt and professional service.

Sincerely, Chris Schaeffner



