ALLIANCE S461a.

February 2, 2009

Bartelt Aviation, Inc.
Kirsch Municipal Airport
1301 W. Lafayette Street
Sturgis, MI 49091

John,

I would like to take this opportunity to thank you and all of Bartelt Aviation for helping
with the acquisition of a second aircraft for us. Our dealings on the first one went so well
that it was an easy decision to use your services again.

Buying an aircraft is a challenging task. Regardless of how much research you do and
how many planes you look at, unless it is your job and you are doing it every day there
are things that are going to slip past and potentially come back to haunt you.

The Cessna 421C is a multi faceted and complex airplane. The larger and more complex
the airplane, the more important it is to have a trusted professional on your team. I can
tell you that even though my first four aircraft were not quite the planes that the Cessna
421C is, if you had been involved it would have made things a lot smoother.

I don’t see myself making another aircraft purchase without your consultation and
services. If there is anything I could convey to your potential customers it is that you may
think you can’t afford to have a professional on board, actually you can’t afford not to
have one.

Best Regards,
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