Azeem S. Haleem, M.D.
3115 Imperial Blvd.
Springfield, OH 45503

June 1, 2000

John Bartelt

President

Bartelt Aviation, Inc.
Kirsch Municipal Airport
1301 West Lafayetle
Sturgis, MI 49091

Dear John:

I want to take this opportunity to thank you for making our acquisition and subsequent
sale of N4385P a pleasurable experience. In business, you will occasionally find a person
who exemplifies their profession. You, John, are such a person. 1 have found you to be
honest, sincere, and capable. You are knowledgeable and give good advice. With your
guidance, our engine was rebuill 1o better than new performance. N4385P served me and
my family well. We felt safe in her and truly enjoyed the freedom and joy she offered us.
When it came time to sell her, the experience was easy because of your professionalism
and vast network of contacts. Would I recommend vou to a friend? Yes!!

When the time is right, T will call you to move up to a C340. Until then, take care and fly
safe.
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